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Easy-to-Use 
The USB800 provides first responders with instant 4G LTE 
connectivity to use with a laptop or other device, with 
no software or device drivers to install. Just plug it in and 
connect making you ready for every condition. It’s that 
simple! 

Small and Pocketable Design 
It’s small and pocketable design is ready and available in 
any situation Built with a swivel hinge to adjust to any USB 
port orientation. 
 
Fast and Global 
The fastest USB modem with download speeds of 480 
Mbps to support your mission critical operations while 
giving real time information. Global connectivity covering 
LTE, HSPA+ and UMTS bands in over 200 countries. 

Ready for Any Workday 
USB800 is FirstNet certified and ready to accomodate 
the demands of every workday. Access Band 14 with first 
responder mobile data terminals using the USB800 for 
a complete solution while protecting and serving our 
communities.

Security & Safety Through Connectivity 
Connect with confidence knowing your data is secure. 
USB800 features the latest cellular security protocols 
supporting corporate unbreakable VPNs and remote 
management.       

Failover Protection 
In addition to connecting mobile users, the USB800 
can provide failover communications for point-of-sale 
systems, kiosks and other IoT devices. With integrated sGPS 
technology, it’s also ideal for tracking mobile assets.     
 

NOTE: Data plan required. Coverage subject to network availability.

Just what’s needed to send and receive critical 
information while serving your community
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USB800 Product Specifications

Technology
	 •  4G LTE-A CAT 18, 480 Mbps LTE Max Throughput 
	    B1/B2/B3/B4/B5/B7/B12/B13/B14/B17/B18/ 
	    B20/B28/B29/B30/B66	
	 •  HSPA+/UMTS  
	    B1/B2/B4/B5/B8
	 •  Carrier Aggregation 
         5 CC Download CA 
    	 •  2x2 MIMO                                                                            
 
Chipset
	 •  Qualcomm SDX20
 
GPS
	 •  sGPS Capable

Connector
	 •  USB 2.0 Type A with Swivel Hinge 
	 •  External Antenna Port
	
Dimensions
	 •  3.58 x 1.45 x 0.45 “  (91.1 x 37 x 11.4 mm)
	
Weight
	 •  2.4 oz (68 g) 
 
Environmental
	 •  Operating Temperature: -10°C to 55°C 
 
LED Indicator
	 •   Multi-color LED

SIM
	 •  4FF 

Operating System
	 •  Linux® Ubuntu 12.4 or Higher
	 •  Microsoft® Windows® 7 or Higher
	 •  Mac OS 10.5 or Higher 

Security
	 •  Security Hardened Web Interface
	 •  Admin Password Hash
	 •  Incorrect Password Lockout
	 •  Parameter Tampering
 
Enterprise Features
	 •  VPN Support 
	 •  Remote Configuration Support
	 •  IT Administrator Settings Lockdown

Standards /Approvals /Certifications
	 •  FCC
	 •  ISEDC
	 •  PTCRB 
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* Data plan required. Coverage subject to network availability.


